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Relay2.: 
The Relay Texas 
Advisory 'Committee 

he Relay Terns Advisory Cominirrec (RT4CI mer on 
Fridav April 19, 2002 a t  rhe Brown Hcarly Building in  

Ausriii. Texas. Lar ry  Evans. the ne*' chairperson. led rhe 
rncering. Ed Dosson welcomed PUC Commis5ioner Brerr 
Perlnian. who w3s observing rhc rneering. Ed a l s o  welcomed 
h i s  Cue, rhe newesr RTAC mcmber who is reprercnring rhc 
DeafiRlind consumcrs of Relay Texas. Paul Rur~wsk j  n i  

Sprinr i<elay wulcoined Robert Giuntoli, hi, replacrinenr .I\ 

Sprinr Account Manager for Texaq Below are IiiFhlighrs oi 
rhr meeting. 

PUC Report 
TL'IS Web BJsed Plarforin: Relay Texas Vidco lnrerpreriiig 
Service will soon be web-based. liscr, will lo; O K  IO 

NW'.TVISonline.com and will rhcn cnnnecr tu  3 video 
inrerprersr. The  main reason for rhc change fniw dn ILS 
(inrerner locaror service) ro rhe web-based plarforiii IS ro gain 
easier ro access 10 call dara in order i o  rcceive FCC 
rcimhursements for calk To use rhe  u i b  baxd  plarform, 
users will have ro regirier (one rims) and provide calling 
informarioii. T h e  web based access should bc read! by Ma!. 
I ,  2002. (Nore: As of rhir wriring ww.rvi~online.curn is n o r  
yer available). 

Relay Texas Schedule 
Srarring lasr monrh, insread ofoperatriig 24 hours, rhe Austin 
rela). cenrer closes from I I PM ro 7 AM. 

IP Relay 
1P relay i s  using your compurer (insread of a rry) 10 make a 

relay a l l .  .& wirh TVIS, users conneci to rhe relay agenr via 
2 websire o n  rlie inrcrner. Sprinr and rhe PUC are still 
discussing 11' reliv for Rclay Texas. 

Public Video Sites 
J o h n  Cage, a ' K D H H  regional specialisr, has been working 
wirh VdrIrius qervice providers in rhe Valley IO provide Video 
serwccs for callers IO use TVIS. Agencics in Del Rio and 
Vicroria will provide public video conferencing sires for deaf 
cusromers. Also, agencier in Austin, Dallas. Housron and Big 
Sprin; llavc or are plininng to have public video conference 
Yircj.  

Sprint Report 
E 'liirbo Code: E Turho Code is a new fearure ar Relay Tcxas. 
E T C  only works wirh UlirirecTTYs made since April 2002. 
Thc  caller may dial Relay Texas by pushing one "relay" burron 
on rhe phonr and rhen types in rhe phone number of the 
pcrwn rhev wdnr to call, which is senr to rhe relay agenr. 
ETC also allows you to pre-ser cerrain dialing info, such a~ 
VCO aiid billing iriformarion which is sent i o  rhe agenr. This 
works well especially if you rravel, and are nor calling from 
your home number. 

TCDHH Report 
Siiiie i hc  s.35 s.r.iP appliurion fce NU wived. TCDHH has 
becn ovcrwlirlmed with STAP Ippliurions. They processed 
more in rhe tirsi 4 monrhs of FY 2002 rhan They did i n  all of 
2001. TCDHH is requesring 2 more full time sraff from rhe 
LRB. 

SKSK 

http://NW'.TVISonline.com


Mark Seeger Leaves Sprint 
Yelann managerpins CSD 

ark Seeger h x  joined Comniunicarions Service for 
t he  Drdf (CSD) as the special aisisranr IO the CEO (chief 
execurive ocfificei~) for 5rraregic planning 31 CSD. He is a 

vereran inanager. wirh more rhan I9 years of experience in  
both public and privare sectors. Prior to joining CSD. he was 
3 senior markering manager for telecommunicarion relay 
xivices (TRS) at Sprint in Ausrin, Texas. In this position. he 
supervised a narional team of 21 markering managers and was 
ultimarely responsible for severdl multi-million dollar 
C o I l c r I C r s .  

more rhan 90.000 Employees Company wide 

While many of us will miss Mark as a parr of the SprinrlRelay 
Texas ream, we'll still hc seeing much of him as he continues 
IO play a role in relay services iii  Texas. We wish him the hesr 
in his new endeavor. 

SKSK 
. .  

IP Relay 
Using me nnmer m connecf lo Rdry 1- 

prim lnrerner Prorocol Relay (IP Relay) service will 
be coming IO Texas on July 8 ,  2002. Compurer users can 
now access Relay Texas by going IO 

rclvwsprinrrelayonli iie.coin 

Cndcr h i s  renure. rhe Sprint TRS produci reached W'har i s  IP Relay? IP Relay means connecring to 3 relay ageiir 

unprrcedcnred rirings .md gixnvrh in  all areas. 11 IS alsc under v i 2  the internet - all you need is your computer - no special 
h i \  renure rhar rhcre were many "firsts" of variery o f  relay modems or a telephone. All you d o  is go LO 

fatures th3r helped propel Sprinr inro being the provider u?Yw.sprinrrelayonline.com and sign in, and you will "char" 
with the highest number otstares rhan any orher comperirors. real rime wirh an agenr, who will make your call like any 

orher standard (Tm relay call. However, Sprinr's 1P Relay 
Orher experiences include program managemenr and direcr will have unique inreractive features such as language 
xrv ices wirh rhe Texas 
Cominission for the 
Deaf and Hard of  

Hearing, as well a i  
professional cerrifiarion 
i( an ASL inrerprerer 

Seeger earned his 
hlasrers in human s e w  
ices adrninistrarion from 

SI. Edwards Universiry 
and his Bachelor of Arrs 
in rnarh education from 
the University ofTexas ar 
Ausrin. He i s  rhe 
recipienr of numerou, 
awards and honors 4"- 

cluding his selection I S  

one of rhc "IO0 Sprint 
Heroes". recognized from 

Mark Seegci 

preferences in English, Spanish, and French 
Creole. and "emoricon<. such as rhe trademark " I  
Love You" sign rhar will reduce typing. The wch 
layour will offer relay users rexr size and color 
oprions, background color options, splir screen 
feature, ability IO clear rhe screen, and utilize 
macros such as GA and SK. There will be dialing 
insrrucrions, online help, and connection 
capabiliry IO Sprinr Relay Cusromer Service. You 
will also be able IO send our emoricons (happy 
face, h s s .  erc.) IO convey your emotions. 

SKSK 

Ediror's nore: The larest news is rhar MCI now 
provides IP Relay ar rhis address: www.ip- 
relay.com; Hamilron, and AT&T will also be able 
IO provide 1P Relay in TexaJ in rhe very near 
future. This means once all o f  rhese vendors s r x r  
providing IP Relay you will have four choices to 

choose from cn nrnvid. IP R&vl 

http://u?Yw.sprinrrelayonline.com
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A N S W E R I N G  

M A C H I N E  

R E T R I E V A L  

T I P S  
4j" \  

f you use 3 TPI' and hnvr voicc mail or J I I  answering machinr  ar your  h o m e  o r  office, you can call Rclay 61 
Tcnar usin? your TTY io retrieve your voicc messages. YOU will only  need one phone  linc and a regular relephone 
haiidscr. Thc'fT). niusi nor he dirccr connccrcd. 

;-p', 

(:dl I L l a i  Tcx:.hns ind  rye, ''1'l.S M I : .  AMR (:A" or " I  \Y~AAN'I''fO USE ASS MACH r\I;Tl<IEVAL C;i\". You 
do n o t  nccd ro gi\,c r l i i  agcili 2 numhcr  to d I d  bcciusl: rhc answcring n i l ch in r  is ar your Sanle locarion. The 
d g r i i  will i ~ i s r r u c ~  you io "PLS PLACE LK H A K D S C 1  K E X l ' T O  A N S  MACH ANDTUKN ON CA". Thc 
agent hear3 t l i c  plav back rhrougll [tic rclcphonc handscr. Lbl: will need co play back . U L  rhe messagu to rhr 
.igcnr. W'hcn rhc p l q  hack i \  finished. placc y o u r  handscr hack o n  rhc TIY and vypc "GA". T h e  "GA"informs 
rhc asenr you arc rc:id\ for rhc Inessascs ro bc r y d  T h r  agrnr will rype all rhr messages ro you. 

\.. VOICE l l A l L  SYSTE.MS >+I?., -9 ;, 
i you are calling from a TJY IO pick up voice 

messages from a "voice mail" sysrem (such as 
Sourhwesrern Bell's Call Nores) or a PBX mailbox 
sysiem, the  agent will need a number  ro dial, plus your 
P I N  or access code. Before rhe agenr dials, inform the 
agenr of rhe insrrucrions ro access rhc sysrem. Provide 
the commands ro enrerlpress ro pick-up new messages. 
You may provide insrrucrions ro save or delere your 
messages. T h e  agenr will understand rhar  you wanr 10 

"pick up or ger messages" from rlie informarion you 
give, bur  ir's 3 good idea IO make sure rhe agenr 
undersrands complicared insrrucrions before the call is 
made. 

TIPS FOR . e U R  a n d  VOICE MAIL 

rovide rhe agenr wich clear insrrucrions. Try 
noi ro niix up AMR a n d  Voice Mail sysrem insrrucrions 
when informing rhe agenr you wanr ro ger messages. 
T h e  relay agenr handles AMR a n d  "Voice Mail" very 
differenrly. 

To rhe relay agenr AMR means "Answering Machine  
Retrieval" a n d  since rhe answering machine is ar your 
same locarion. t he  agent does nor need a number 10 dial. 

means thar you will insrrucr rhe agenr ro dial a n u m b e r  
and give rhe  agenr an access code o r  pin number  a n d  
enrr). c o m m a n d s  ro pick up rhe messages. 

SKSK 

To [he relay agent "Voice Mail" or "get my messages" 



Infiastructure Changes 
at Sprint Relay 

oberr Giunroli. rhe new Accounr Manager for Relay 
Teras wils transferred to Texas last March 18th. He has more 
rhan i o  years of experience i n  rhe Telecommunicarions Relay 
Service indusrr): He was involved wirh rhe implemenrarion 
and ourrench of Wisconsin Telecommunications Relay Service 
i n  1992 wirh Society Asserr. Inc as d Cusrorner Service 
Represenrarive. In 1995. he  was hired by MCI as a 
ProgratnICenrer Manager for Florida Relay Service. I n  ldre 

1978. RG joined Sprinr as an Accounr h4anager for Reid? 
Sourh Carolini 2nd rhe Florid2 Relay Service. Afier hhs  receni 
relocation r o  Teras. he I S  looking forward IO mccring you all 
and shire inforinarion on ne\\, services and fearures Sprinr is 
offering for Relay Texas. Some examples of new fexures and 
serGices 3re E-Turbo, VCO-Dirccr. and 1P Relay (Inrerner 
Rehv). RC, is currently worlung o n  rhc srare-wide Relay 
.Ambassador Program ro cducare rhe public and new users 
abour TVlS (Video Relay). 

Robert "RC" Ciunroli 

aul Rurowski, Sprinr Relay Texas Account Mar- 
agcr since December 1996. has moved up ro rhe posirion of 
Cusromer Relarions Manager - Easrern Division. He is now 

responsible for a ream of Accounr Managers in the easrern half 
of the United Srares. His ream conrisrs ofAccounr Managers 
for Connecricur, Florida, Minnesota, Norrh Carolina. New 
Hampshire. Nevada. New York, Ohio, Sourh Carolina, Texas, 
rhe  Federal Relay Service. and Puerro Rico. He will also be 
overseeing Sprint's recenrly acquired account wirh Vermont. 
His office will remain in Ausrin, Texas ar the Sprinr Relay 
Cenrer where he will be communicaring wirh his ream and Congratulations RG! o\'erseeinq rhe developmenr of new services such as narion 

U - 
wide video relay service and inrerner relay. 

I f  vou have any quesnoni Jbour Relay Texa5. rhe b o r  way io 
reach R G  is bs ernail roberr.w.fiiunroli~mail.rprtnr.coni. Congratulations Paul! 
If you don't  have ernail, you can call him a i  i .800.578.62:5 
TTY or leave a mesnge on his voice mail at 512.873.iOj5. 
His ofice i s  lncaied at rhe Sprinr Relay Cenrer in Ausrin 

We will certainly miss Paul JS our accounr manager, yer give J 

his, warm Texdr welcome IO Robert aiid look forward io 
working with him. 

SKSK 

managers - all otrhem since 1990; Mark Seeger. Brandi Raru,, 
and Paul Rurowski - have moved up 10 higher poslrions. 
Loob like Texas is a good r r~ in ing  sire for promorions for 

1 Sprinr employees. 

U 

Paul RuiowrL 

L '  . .  



Long-standing Member of 
RTAC Honored 

n Friday. April 19th. rhe Relay Texas Advisory 
Commirree honored Eileen Alter, who, aher 13 years of 
service IO the commitrce, decided to srep down i o  spend more 
riine with her fJniily and hcr growing business. 

Eileen began her journey wirh relay services in  1958, whilr 
serving as an inrern ar the Texas Commission for rhe Deaf 
under rhe supervision ofLarry Evans. Relay services were jusr 
s rming  ro conie of age. and local Deaf citizens were 
beginning to advocare for 1 srare-wide relav service in Texa5. 
Eileen was given the assignment ro research relay services 
around rhe narion and decided 10 make chis resrdrch her 
Masrer's rhesis. Her research includcd which srares had or 
had b e p n  10 fund a 24 hour relay ser\,ice, including rheir call 
volumes and financial data.  Her reporr also made suggesrions 
reg~rding esrablishing a relay service for Texas, including 
consunier needs, (such as confidenrialiy. w e l l  rrained 
operarors. and emergen? call assistance), funding, policy 
developnienr and rechnological needs. 
Oiice local Deaf lenders began lobbying for relay services 111 

Texas. rhey shared Ms. Alrer's research proiecr reporr wirh 
Icgislarors and Eileen begin lobbying for scrvices as well. (She 
wa% alio pregnant ar rhe rime!) As many of you know Houhe 
Bill 174, sponsored by Senaror Cher Brooks. also referred ro 
as "The Relay Bill". passed in 1989 aiid Relay Texu o p e d  
its doors o n  September I ,  1990. Thc  resr, as they say, is 
"history". 

Many of us believe rhar Eileen's research. commirmenr and 
dedication co relay services for Texans had a huge iinpacr on 
rhe passage of House Bill 174. Her commirmenr and 
dedicarion had conrinued for 13 years. a b  she was the firsr 
person ro become a member of the Relav Texa5 Advisory 
Commirree in 1989. While wc knou, rha r  she'll always keep 

an eye on  Relay Texas, we'!! cerrainly miss her presence, inpur 
and her smile at our rnectinp. 

Eileen, we salute you and thank you very much for your 
involvement! 

SKSK 
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Rebecca K k m  Chairman 

Bren A. Perlrnan, Commissioner 

I'LIIIIC UI~II I ' I )  C~C)hlhllSsIclN S I . \ F I ~  
Ed Basson. Reby T o u s  Adminimator 

Lisa Kriger Anderson. Relay Teras Assisbnl 
Lane Lanlord. Executive Director 

(512) 936.7000 (VI (512) 936.7136 (TTY) 
1701 N. Congress Awe., Austin, TX la711 
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Larry Evans, Chairpeaon 

n e m  BWSI (OPUC) 
David Coco (TCDHH) 
Kris Cue (TDBA) 
Man Martinez (TAD) 
Jack Clnton (TCDHH) 
Larry Whilwonh (TDC) 
Joseph Acosla (STAP) 

Candice Clark ( l l A )  
Kathy Westberry (CTD) 

Karen Greeboo (CTD) 
Herman Hamson V A l  

Lynn Stmud (SHHH) 
Sandra Murgia (STAP) 

Vacant IConsumirs Union) 
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Robert Giunloli. ACCOU~I  Manager 
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Wednes-ay. Seplembw 11, 2002 PUCT -Relay TexaYSTAP . Welcome lo Relay Texas and 
5TW 

Page. I 

Site Map Search Contact Us Home Help 

R d a y  lex- ISTAP 

Welcome to Relay Texas and STAP t;.',, 

5' 

Vision: 

To allow compri 
deaf-blind, hard-of-hearing or speech-impaired), and to allow hearing persons a way to contact persons with these 
disabilities. 

,mi ve access to the telephone network by Texans who are telecommunicativc , challenged (deaf, 

0 7-1-1 (New short cut to reach Relay Texas Best for TTY, 
Voice, and ASCII Users) 

R E L A -  

TEXAS 0 1-800-RELAYTX (TTY) 
0 1-800-RELAYX1 (ASCII) 

0 1-877-VCOlRTX (VCO) 
0 1-800-RELAW (Voice) 

0 1-800-662-4954 Spanish (relay, translation) 
0 1-877-826-9438 Reduced Typing Speed 

(Slower typing speeds for deaWblind or visually 
disabled) E3 I)i.il 7-1-1 0 1-877-626-6608 Speech-to-SpeechNCO 

0 1-877-826-6607 Speech-to-Speech 

The PUC administers Relay Texas. a program in which agents 
interpret telephone calls between people who can hear and those 
who are deaf, deaf-blind, hard-of-hearing or speech-disabled. In 
addition, the PUC and the Texas Commission for the Deaf and 
Hard-of-Hearing work together on the Specialized 
Telecommunications Assistance Program to help persons with 
disabilities buy equipment to enable them to communicate over the 
Dhone. 

Relay Texas 
Customer Database Profile 

Form and Instructions. 

* Instructions are only for calls placed 
through the Sprint Relay Service. 



Wednesday. September 1 I 2002 PUCT -Relay TBX~SISTAP -Welcome 10 Relay Teras and 
sap 

Relay Texas STAP 
What is Relav Texas? What is STAP? 

Freauentlv Asked Questions 

Relav Texas Features 

Soeech to Soeech Reauest for Prooosals 

ASCII Solit Screen . Directions for Use 

Dial 7-1-1 for Relav! 

Texas Video lntemretina Service 

RT Newsletter Arlicles 

Relav Texas Call Data 

Relav Texas Advisorv Committee 

Universal Service Fund 

Legislation 

Relav Texas Law 

Confidentialitv Law 

Freauentlv Asked Questions 

Becomlna a Vendor 

STAP ADolication 8 Instructions 

Chanae of Mailino Information for STAP Vendors 

STAP Reaistered Vendors 

Ernail Forum for STAP Vendors 

p 

Universal Service Fund 

Legislation 

STAP Law (Revised June 2001) 

STAP Law (Original 1997) 

STAP Law (Amended 1999) 

Contact Info: 

Relay Texas - contact Ed Bosson at 512-936-7147 (TTY) or ernail rclavtx(iiDiic.statc.tx.us. 

STAP - contact Lisa Knger Anderson at 5 12-936-7148 (VirTY) or ernail lisa.~dersonnnuc.statc.tx.us. 

Last Updated. 08/20/02 

1 KC!. \ .I \I' Hcmi. 1 

Copyright 1998.2002 Public Ulility Commission of Texas. 
1701 N Congress Ave.. PO Box 13326. Austin, TX 78711.3325 

General Inlormalion 51 2-936-7000 
Cuslamer Hot Lme 1-888-782-8477 or e-mail: -c state lx us 

All Rights Reserved 

For site Issues and suggestions please contact. 

hlfp l t w w u  puc.11aIe.Ix ullrelayimder.cfm 
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Southwestern Bell 



How To Reach 
Southwestern Bell 
.................................................................................................................................................... .- 

Belore you dig or drill on your vroveny. please call Texas One Call 
to avoid damaging your telephone and other underground lines. 

For after-hours emergencies only. call our Repair Service Center. 

Remember, it's the law, call 48 hours before diQginp . . . . . . . . .  1-800-545-6005 J Digging or 
Drtling 

Southwestern Bell To order cuslom calling leafurss lor your home. find out aboulour producls ................... 
chsk Ihe status 01 your home bill. or revorl trouble on your h e  
through an inleraetive system . . . . . . . . . . . . . . . . . . . .  , . . . . . .  1.888-544-8847 

(Instrucciones son disponible en Esvanol) 

EasyOpfion.9 Services 

(Call Waiting, Call Forwarding. etc ) 

tnslruclions 

For local numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Dial 1-411 
Dial 1-411 

For Area Codes .Dial 1-411 
For long-distance numbers . . . . . . . . . . . . . . . . . . . . .  

Southwestern Bell 
Directory Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. 
Souihweslern Bell Directories For additional copies 01 your local 

Sou7hwestem Bell directortea. all. . . . . . . . . .  1-800-SWB-BOOK (1W.l-792-2655) 

Southwestern Bell directories far olher areas may be ordered lor an addtlionab charge 

~ Southwestem Bell 
Calling Card 

If your Southwesten Bell Calling card is lost 
or stolen. please notity us as soon as possible . . .  1-800-438-LOST {1-BW438-S678) 

TTY Service Center 
For hearing-impaired or 
speech-impaired customers 

................................................ 

TTY Message-RELAY TEXAS 
For communicalion between 
TTY users and hearing persons 
Answered 24 hours by Irainedpersonnel 

..a 

~~ ~~ ~ 

For all matters, inctudinp repair. relating to your phone Service 
(TTY number) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1-800-397-3172 
For Operator assistance (TTY number) . . . . . . . . . . . . . . . . .  1.600-855-1155 
FOI m 1 - h  on ha your amctcq lidno u n  r a k c l  ihal you use a T T Y  w tor wmal mics oii TTY wII: 11111111 

your Spulhwerian Bell mlhq area. call 1-800-397-31 72 (TTYi 

.................................................................................................................................................... 

4 

Effeclive starting 2/28/01 
Telecommunications Relay Services dial 711 

1 1  you have a TTY and need to talk t o  someone who does not have one. 01 i t  you do not have a 
T T Y  and need to talk to someone who does. please call these numbers lor assistance in 
relaying a messape: 
I f  you have a TTY . . 

~ ~~~~. 
It youdonol haveaTTY . . . . . . . . . . . . . . .  ,711 or 1-800-RELAY-VV il-Bw-735-2988) 

Inere I S  no d r a  Lblgc lo1 lhir reince Wlk PkCed Io O a l i N M S  wilhin ihe lute 01 Ieus VlU be b W  at a 
discaunled m e  Lon4 d m s c a  calk oland mrUuQh RELAY TEXAS will be b$llnd 11 llle late 01 h e  m r * r  Se~Cled hy 
1~ PuDbc UriIIms Cominissmn Iop~ovlle iiiis fewm. 

Internel Address 
Visil Southwestern Bell on the Internet . ~. www.swbell.com 

..................................................................................................... 
~ Y Y Y  r$vbell.com 

http://www.swbell.com
http://r$vbell.com
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ICY Phone Numbers (Cont.) 

-F A M B U L A N C E  
915639-2251 915639-2311 

Or 639-ZS7 I 
91s 371-2336 

915 2 9 2 4 2 5  915 2924533 
915 386-4111 915 386-4221 
915 729-1048 915 7294W 
915 2293764 915 229.3273 

Ch I 800 12917M . - _"_ 

915 345 3 2 5  

915 8364414 915 836-4555 

915 3363521 915 13685LJ 
YI5 371-2336 

915x7-2881 

c 

B m v r t u  Covnry Cnmowpprr 1 915 837-3333 

I m 834-0654 

FBI (Midland) I VI5 570-0255 

Family Crisis Ccnicr of Big Bend. luc. 

If no answer dl El Puo 
Mental H u I h  Cnns Hollinc 

I 915 832-5ay) 
I BCKl542.1005 

I8W24-8802 

Poison Ccnrcr 1 803 7&7661 
N a t i d  Youlh Cniir Horlinc I8004481663 

or 
I 800 POLSON-1 

Relay TCXAS 
VOlCC 

Toll F m  Dwl I .4 Thm 
C"lI0mcr SCrVlCC 

Toll Free Dial I & Then 
TDD 
Toll F r a  hasl 1 & Then 

800 7353PU8 

0M 676-3717 

800 735-2989 

us Bordcr Pz.uVl I 915 837-3550 

915 11943S3 

0.5 Secret S m i c c  (Midland) l 9 1 3 6 8 2 - ~  
I 915 533-6950 

0, 

If no an5wer dl El b o  

sacL1 Service R e f e d  Helpline 
Llnco De Relerimienlo Pan Scnicia S a i a k s  

Counly 
T m l l  Commumry Resonme Coodnuor 
Brewsm Texs Dcpmmcnc of Hulh 
Pecos Pems County Mcmond Hospiul 
R e v s  
lcfl Dsvls 

Rcsido Tcxa Dcpirrrment of Health 
Val Vcrdc 

ComuNty council Of Reeves COunIy 
Jeff Davis Canv Judge 

T c m  Dspamnca of H u m  SCNXCS 

3 

NUIllbCI - 
915 345-2888 
915 837-5571 
915 336-2241 CKl 136 
915M74913 
915 126-3968 

a33?lG#JI 
91s n 9 - a ~  
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REVISED * 
Project No. 20283 

Request for Proposals to Provide 
Telecommunications Relay Service in Texas 

GENERAL INFORMATION 

The Public Utility Commission of Texas (PUCT) is requesting two (2) proposals for the 
provision of telecommunications relay service (TRS) in Texas to start on September I ,  2000 for a 
five-year contract term. TRS provides telephone-interpreting service for people who can hear, 
and those who are deaf, hard-of-hearing, deaf-blind, or speech-disabled. TRS makes it possible 
for persons with a hearing or speech disability to use special equipment to be able to 
communicate with hearing persons without special equipment or with other persons with special 
equipment (e.g. oralist using voice-carryover conversing with a deaf person using a 
telecommunications device for the deaf (TTY)). TRS shall be available for all Texans at all times 
(24 hours a day, 365 days a year). Relay users shall be able to place TRS calls from their primary 
location and locations other than their primary locations and shall be able to utilize alternative 
billing arrangements. The TRS shall provide access to the telecommunications network equal to 
that provided to other users. as required in compliance with the Request for Proposal. 

I BACKGROUND INFORMATION 

The Texas Legislature authorized Telecommunications Relay Service (TRS) in I989 to 
provide persons w ~ t h  hearing loss and speech disability access to the telecommunications 
network in Texas equal io that provided hearing users. The Legislature specified that the 
TRS shall be statewide in nature and that it begin providing service on or before September 
I ,  1990. Only one telecommunications carrier shall provide for the uniform and coordinated 
provision of the service on a statewide basis. However, recent legislation2 provides that the 
PUCT can seek services from another vendor l f the  incumbent vendor is unable to provide a 
special feature determined to be a desirable addition to Relay Texas. Eighty percent of 
inbound relay calls must originate in the Texas TRS center(s), and up to 20% of relay calls 
can be rerouted to the TRS Provider's relay centers in other states. Special features can be 
provided in Texas or other states if doing so provides the best value to Texas. 

' The RFP has been revised as a resuli ofihe recent Bldders Conference A srrlkethrough indicates language [hat has 
been removed. and underhned words indlcates new language 
'TEX UTILCODE $56 1085 (As amended 1999) 
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Using a competitive bidding procedure, the first telecommunications carrier was selected to 
provide a five-year service contract. Texas’s TRS, named Relay Texas, commenced on 
September 1, 1990. Additionally, Title IV of the Americans with Disabilities Act of 1990 
requiring all states provide TRS effective by July 26,  1993. A Request for Proposal was 
initiated again in the winter of 1994 for the September 1, 1995 through August 31, 2000, 
contract term. The TRS contract is based on a five-year term. The current contract will 
expire on August 3 I ,  2000. A Request for Proposal will be released to consider new 
proposals for the new term, September 1,2000 through August 3 I ,  2005. 

I .  I Data Information (see Attachment A). 
Attachment A is provided to assist the bidders in preparing pricing information. It 
contains monthly call volumes (by device) from October 1997 - August 1999. 

Disclaimer: Since this data is historical it should not be used exclusively to 
determine future pricing, since new technology or services set forth in the Request 
for Proposal may alter call volume patterns. 

Reauest for Proposal Available on Internet. 
The Request for Proposal is available to download from the Electric Business Daily 
site at: http://www.market~lace.state.tx.us~l380ldefault.cfm or by written request to: 

Ed Bosson 
Public Utility Commission of Texas 
William B. Travis Building 
I701 North Congress Avenue 
Austin, Texas 7871 1-3326 

I .2 

2 ACTIVITYPLAN 

Bidders should be aware of the anticipated schedule of activities to ensure that the processes 
are followed in a timely manner. 

2.1 Anticipated Schedule of Activities. 

Release of Request for Proposal Copies ........... November 5 ,  1999 

Written Questions Due to PUCT ....................... November 15, 1999 
Bidders Conference ............................................ December 2, 1999 
Letters Of Intent Due .......................................... December 6 ,  1999 
Proposals Due .................................................... January 14, 2000 

Notice Published in Texas Register ................... November 5, 1999 

Post-Proposal Queries 3 ...................................... January 14, 2000 - March 15, 2000 

’ These queries will be madc 10 individual bidders for clarlficaiion of iierns in their proposals The answers will be 
kepi confidential and will no! be for public release 
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Contractor Selected ............................................ March 15, 2000 
Contract to  be Negotiated ................................... March 15, 2000 - April 30, 2000 
Implementation Date .......................................... September 1, 2000 

Disclaimer: Dates are subject to change. The PUCT will notify bidders who have 
filed letters of intent or requested written copies of the RFP of any significant 
changes. Dates for the selection of a contractor may be announced earlier than the 
dates stated. 

2 .2  Bidders Conference Ouestions. 
Bidders are encouraged to submit written questions by November 1 51h I999 to allow 
the PUCT staff adequate time to prepare responses to be provided at the bidders 
conference. The questions should be filed in Central Records in Project No. 20283 to 
the attention of Ed Bosson. Questions will be taken during the meeting, but may nor 
be answered then. Questions not answered at the meeting will be answered in 
writing. All questions and answers will be made public and the data gathered from 
the meeting will be published on the PUCT WEB site - www.puc.state.tx.us. 

2.3 Bidders Conference. 
Bidders are encouraged to attend a pre-proposal conference to be held at the 
Commission's offices, 1701 North Congress Avenue, Austin, Texas on December 2 
beginning at 9:OO am. The meeting will be held in Hearing Room Gee on the 7Ih 
floor. Please call 5121936-7148 (Voice or TTY) to confirm the place, time, and date 

Letters of Intent to Submit ProDosal. 
Bidders who intend to offer a proposal are encouraged to submit a letter of intent to 
the Commission by close of business December 6, 1999. The letter shall be filed in 
Central Records under Project No. 20283 

Those who do not submit a letter of intent are still entitled to submit a proposal by 
the due date, January 14, 1999. However, those that do not submit a letter of intent 
are not guaranteed to receive any Request for Proposal updates or follow-up answers 
from the pre-proposal conference during the period between December 6 and January 
14, 1999. 

2.4 

3 ADMINISTRATIVE REOUIREMENTS 

3. I Sole Point of Contact. 
This Request for Proposal is issued by the Commission, which is responsible for 
selecting. the contractor IO provide statewide TRS in Texas and for administering the 
service. The Commission is the sole point of contact in the State of Texas for issues 
regarding this Request for Proposal. 
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3.2 Comuensation to the Selected Contractor. 

3.2.1 Un~versal Service Fund. 
The contractor shall be compensated for providing statewide TRS in Texas at 
the prices, terms, and conditions established in its contract with the 
Commission. Funding for the TRS comes from the Texas Universal Service 
Fund (TUSF). The TUSF administrator will make monthly payments under the 
contract terms after approval of expenses by the Commission. Unless othenvise 
approved by the Commission, payments will be made based on the terms of the 
contract. 

3.2.2 “At No Additional Cost” Statement. 
Use of the term “at no additional cost” in the Request for Proposal is intended 
only to emphasize that certain equipment and services are to be furnished at no 
additional cost to the TUSF. It shall not be construed to mean that provision of 
other equipment and services within scope of the contract but not expressly 
identified, as being no additional cost, shall entitle the contractor to additional 
compensation. 

3.2.3 Session Minutes. 
Prices for the service shall be relay agent usage sensitive and shall be calculated 
on a per minute basis of usage. Compensation shall be based on relay agent 
work time. Relay agent work time is from the receipt of dialing information at 
the first point of the TRS network relay station (not at the f r s t  switch point of 
the TRS network, unless that relay station is the first switch point) when the 
agenr is ready to render assistance andor  ready to accept information to process 
the relay call, to the point at which both the caller and called parties disconnect. 
These times will be referred to as Session Minutes- 9, 

2 “Session Minutes” 
must be timed to the tenth of a second (or less) for each relav call. The total for 
the 24-hour section can be rounded UD to the nearest second. 

3.2.4 One Postalized Rate. 
Only one Postalized Rate for a five-year term will be considered. This rule also 
applies to separate pricing of mandatory-optional and desirable services. 

1. Note: In determining postalized rates for mandatory-optional or desirable 
services, there shall be no “minimum minutes” required in providing the 
service with the rates. 

3.2.5 Unbillable and Uncollectible Relay Calls. 
In calculating the postalized rates, the bidder may include a return on the 
investment required to provide the service and compensation for unbillable and 
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uncollectible relay calls placed, provided that the cost of unbillable and 
uncollectible calls shall be subject to a reasonable limitation as determined by the 
C o r n m i s s i o n . 4 d  . .  . .  

3.3 Discrepancies, Exolanations. and Clarifications. 
Should a bidder find ambiguities or discrepancies in the specifications of this U P ,  or 
should there be doubt as to the meaning or intent of any section or subsection herein, 
the bidder must request clarification from the PUCT contract administrator prior to- 
the deadline for submitting proposals. Failure to request a clarification prior to the 
proposal due date will bind the contractor to the PUCT’s interpretation of the 
contract at no additional cost to the state. 

3 .3 .  I Conflict Within Contract. Contract Modification. and Reouest for Proposal. 
In the event of a conflict between provisions of the contract documents, the 
controlling provisions shall be in this order: first, those of the contract, 
including contract modifications; second, those of the Request for Proposal; and 
third, those of the contractor’s proposal. 

3.4 Penalty Formula for Average Soeed Answer Criteria. 
The monthly report will show a 24-hour average speed of answer (ASA). Any day 
(24-hour period) that exceed the required 3.3 ASA will result in liquidated damages. 
The procedure will determine the percentage of the ASA that is over the required 
average by dividing 3.3 by the ASA in any day that the ASA exceeds 3.3 second. 
Once the percentage is determined, we will multiply the percentage by the base 
penalty of $10,000. Then the days in violation will be totaled to determine the 
monthly penalty. The penalty amount will be deducted from the invoice. See 
Attachment J for the formula in determining the liquidated damages assessment and 
exemplar data along with the explanation of the formula. Penalties will not be 
assessed for days in which acts of God or system or network breakdowns that are not 
the fault of the TRS provider cause the ASA to exceed the 3.3 average. The burden is 
on the TRS provider to show cause why the penalty should not be assessed. 

4 CONTENTS OF PROPOSAL 

4.1 Two Pro~osals Rewired. 
Two proposals in response to this Request for Proposal will be required: One 
proposal will offer one price per minute @pm) that includes all mandatory and 
mandatory-optional services. The second proposal will provide one ppm for 
mandatory services only, and provide separate pricing for mandatory-optional 
sewices. The desirable services will be priced separately for both proposals. See 
Section 7, Service Categories. for definition ofmandatory, mandatory-optional, and 

‘ Subslanlive Rule Cire. $26.414 (c)(3)(C)(ii) 
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desirable. 

4.2 

4.3 

4.4 

4.5 

Prouosal DescriDtion and Reouirements. 
The contracted carrier must provide telecommunications relay service as specified in 
Texas Utilities Code Subchapter D, Section 56.10 1, the Commission’s Substantive 
Rule $26.4 14, and 47 C.F.R. Section 64.605 regarding intrastate telecommunications 
relay service as well as specified in the Request for Proposal. 

Cover Page (see Attachment B). 
Proposals should include a cover page which clearly states the name of the company 
and the name, address, and telephone number of the bidder’s account manager who 
may be contacted regarding the proposal. The cover page should be the first page of 
the proposal whether as pan of the bound proposal or otherwise. 

Technical ComDonent. 
The bidder must describe clearly, specifically, and as completely as possible, the 
technical design for carrying out the requirements of the Request for Proposal. The 
proposal must communicate an understanding of the tasks to be performed, and 
identify potential problems in carrying out the tasks, and methods to identify and 
solve such problems. Provide a chart outlining a step-by-step relay call procedure as 
i t  passes through necessary points. 

Management Comuonent. 
The bidder must provide satisfactory evidence of the capability to manage and 
coordinate the types of activities described in the Request for Proposal and to provide 
the service in a timely manner. To provide information on qualifications to 
accomplish the described service, bidders must include in this section the following 
in formati on: 

4.5.1 

4.5.2 

An organizational chan of the company; 

Indications of the ability to perform the service described in the Request for 
Proposal. Any prior years of experience for the services specified in the 
Request for Proposal ; 

Names of staff member(s) who will direct the overall relay service program 
(account manager) throughout the duration of the contract as well as those of 
staff members who will coordinate major activities during the contract. (An 
appendix to the proposal must contain resumes of project staff members.) If the 
bidder plans to use external consultants or subcontractors, a staff organization 
and resumes of consultants andor subcontractors must be included. 

4.5.3 
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i.  The Relay Texas Account Manager musI be stationed at a relay center in 
Texas. 

4.5.4 If the bidder uses one or more subcontractors to perform the work or parts of the 
Request for Proposal under the contract, the bidder must include documents 
pertaining to demonstration of good faith effort to do the work. Specifications 
of the expectedpercenruge of work, if any, to be subcontracted should be noted. 

4.5.5 Persons (bidders, their staff, or sub-contractors) who have been employed by 
the PUCT or by other state agencies in the last 12 months are not eligible to bid 
and persons who have *worked for the state in the 2 previous years must 
disclose this fact in the proposal: 

i .  
i i .  
111. 

The nature of previous employment with the state agency; 
The date the employment was terminated; and 
The annual rate of compensation at the time of termination of employment. ... 

4.6 Bidder’s Financial Information. 
The proposal must include the indicators of financial stability such as: 

i .  
ii. 

i i i .  

The most recent Annual Report and SEC 10K and I O Q  forms. 
To the extent available, any investment advisory and rating agency reports 
issued during the past year. 
For companies or subcontractors not followed by Value Line, financial 
statements covering the past five years. 

4.7 Contracts Exceeding $ I  00,000 Terms. 
For contracts exceeding $100,000 and where one or more subcontractors will be used 
to Derform the work under the contract, the contractor must make a good faith effort 
to award subcontracts to historically underutilized businesses (HUBs) in accordance 
with the following percentages: 

33% for all service contracts which are not professional service contracts. 

The contractor shall be presumed to have made a good faith effort in awarding 
subcontracts to HUBs by complying with the provisions in Attachment C of this 
request for proposal. Attachment C will be incorporated into the contract between 
the PUCT and the selected contractor (General Services Commission rules, Chapter 
1 1 1 . 1  

The conwactor shall buy Texas products and materials when they are available at a 
comparable price and in a comparable period of time. This requirement applies to all 
contracts whether state funded or federally funded (H. B. 1, Article H, Section 48). 

Identification of the contractor and any subcontractors as HUBs as described in 

Final RT.RequeS1 for Proposals - Propr 20283 
Scprember I, 2000 - Augusr 3 I ,  2005 

0473-018 
Page 7of58 



Section 4.8 of this RFP. Specification of the expected percentape of the total 
contract value, if any, to be subcontracted and the percentage to be subcoritracted to 
HUBs. Use Attachment D, Identification ofproposer as a HUB and Proposed 
Subcontracts, to provide this information. 

4.8 Historicallv Underutilized Businesses (HUBS) 
i. Historically underutilized businesses (HUBs) as defined in V.T.C.A., Texas 

Government Code, Section 2 161 .OO I (see Attachment C) are encouraged to 
submit a proposal for the services requested in this W P .  The PUCT may choose 
to subcontract any portion or all of the services to historically underutilized 
businesses. As indicated in Section 4.7 of this RFP, the proposer must indicate 
in the proposal whether it is a certified HUB and must specify in the proposal if 
any portion or all of the services will be subcontracted. Also, indicate the 
percentage of the total contract award that will be subcontracted and the 
percentage to be subcontracted to historically underutilized businesses. (Use 
Attachment D, Identification of Proposer as a HUB and Proposed Subcontracts, 
to provide this information.) Refer to Section 4.7  and to Attachment E 6 in this 
RFP for additional requirements pertaining to contracts greater than $100,000. 

i i .  Proposers that are certified as a HUB with the General Services Commission must 
attach a copy of the certificate to the proposal. Proposers that are not certified 
and who wish to become certified should call the General Services Commission 
Business Services division at (5 12) 463-5872 or write GSC (HUB), P. 0. Box 
13047, Austin, TX 7871 1-3047 to leam about the requirements for certification. 

The proposer should also relay this information to any potential subcontractors 
who wish to become a certified HUB. 

ii i .  As specified in Section 4.7 ofthis RFP, for proposals exceeding 6100,000 
where one or more subcontractors will be used to Derfom the work under the 
contract, the contractor must demonstrate a good faith effort in subcontracting 
with HUBs. Refer to Attachment D 6 of this RFP for provisions and 
requirements that must be comoleted orior to submittine a DroDosal. Attachment 
E 6 contains a checklist that must be completed and submitted to PUCT within 5 
davs of selection as the contractor but urior to the award of the contract. 

4.9 Disclaimer. 
The selected proposal will be incorporated into a contract prepared by the PUCT for 
signature by the contracting parties. The resulting contract shall contain, among 
others, the following provision: 

“Contractor shall hold Agency harmless from and shall indemnify Commission 
against any and all claims, demands, and causes of action of whatever kind or nature 
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asserted by a third party and occurring or in any way incident to, arising out of, or in 
connection with wrongful acts of Contractor, its Agents, Employees, and 
Subcontractors, done in  the conduct of the contract project.” 

5 PROCEDURES FOR SUBMITTING PROPOSALS 

5 .1  Receipt of Proposals. 
To be considered the proposal must be filed under seal with the cover page on the 
outside, in project No. 20283 in THE AGENCY’S CENTRAL RECORDS BY 
5 0 0  P.M., ON OR BEFORE JANUARY 14,1999 in order to be considered for 
provision of TRS. Documents should be addressed 10 the attention of 

Mr. Ed Bosson 
Relay Texas Administrator 

The PUCT Central Records department is open for filing Monday through Friday, 
9:OO a.m. to 5:OO p.m., excluding holidays. The Central Records is located on the 
ground floor of the William B. Travis Building, 1701 North Congress (171h and 
North Congress, N O  blocks north ofthe capitol) in Room (3.1 13, Austin, Texas 
78701 -1494. 

The mailing address is: 

Central Records, Room G-l I3 
Public Utility Commission of Texas 
William B. Travis Building 
1701 North Congress Avenue 
Austin, Texas 7871 1-1494 

or 
PO Box 13326 
Austin, Texas 7871 1-3326 

ROTE: THE PUBLIC UTILITY COMMISSION OF TEXAS WILL NOT ACCEPT A U.S. 
POSTAL SERVICE POSTMARK AND/OR ROUND VALIDATION STAMP, MAIL RECEIPT 
WITH DATE OF MAILING STAMPED BY THE U.S. POSTAL SERVICE, A DATED 
SHIPPING LABEL, INVOICE OR RECEIPT FROM A COMMERCIAL CARRIER, OR ANY 

ADVISED THAT THE PUBLIC UTILITY COMMISSION OF TEXAS ASSUMES NO 

AFTER THE DEADLINE TIME A N D  DATE ESTABLISHED Ih’ THIS REQUEST FOR 
PROPOSAL. 

OTHER DOCUMENTATION AS PROOF OF RECEIPT OF ANY PROPOSAL. BIDDERS ARE 

RESPONSIBILITY, DUE TO A N Y  CIRCUMSTANCES, FOR THE RECEIPT OF A PROPOSAL 

5 . 2  Number of Proposal Copies. 
Bidders should submit a proposal thar includes the information required by this 
Request for Proposal. One ( 1 )  master hard copy and ten ( I O )  hard copies ofthe 

Final RT-Requcst for Proposals- Prolec! 20283 
September I, 2000 - ~ u g u s i  3 I, 200s 0471-018 

Page 9of58 



proposal must be submitted. The proposal must remain valid for at least 120 days 
after the proposal due date, and it must be signed by an official authorized to bind the 
Contractor to its provisions. The proposal must also contain a statement of 
compliance. Submission of a proposal constitutes agreement with the terms and 
conditions of this Request for Proposal. 

FASCISMILE (FAX) OR ELECTRONIC TRANSMISSIONS OF 
PROPOSALS WILL NOT BE ACCEPTED UNDER ANY 
CIRCUMSTANCES. 

5.2.1 CD-ROM or 3.5” F~ODDV Disk(s) Suoolernent. 
If technologically possible for the bidders, they are to include a CD-ROM or 
3.5” floppy disk(s) with the proposal with the understanding that the CD-ROM 
or disk(s) do not replace the hard copies. The CD-ROM or disk(s) must be the 
same as the master hard copy. CD-ROM or disk(s) will allow reviewers to copy 
the contents of the CD-ROM or disk(s) to the computer. The document shall be 
in Microsoft Word format 97. 

5 . 3  Addenda to the Request for ProDosal. 
In the event that it  becomes necessary’to revise any part of this Request for Proposal, 
an addendum will be provided to each bidder that submits a letter of intent or who 
has requested a copy of the proposal from the PUCT. If the proposal due date has 
passed, an addendum will be provided to each bidder that submitted a proposal. 
Bidders will be allowed a minimum of ten (10) days to respond to any such addenda. 

5.4 Proorietarv Criteria. 
Pursuant to §552.022(a)(3), information contained in a contract relating to the 
expenditure of funds by a government body is public information, unless otherwise 
excepted from required disclosure under expressly confidentials under other law. 

6 OTHER REOUIREMENTS 

All proposals in response to this Request for Proposal must meet the following conditions 
to be considered: 

6. I 

6.2 

Proposals must be bound in a 3-ring binder. 

The current and future 8xx numbers used to call Relay Texas shall belong to Relay 
Texas. The incumbent TRS Provider will pass on the 8xx numbers to next contractor 
if a different TRS Provider is selected. 

Proposals must be submitted in a manner which does not cany any benefit, keepsake, 
or value for members of the review panel or which presents any logistical problem 

6.3 
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for the members of the review panel to return the entire proposal to the PUCT 

Proposals that address only pari of the requirements contained in this Request for 
Proposal will not be considered for provision of TRS. 

The PUCT reserves the right to reject any and all proposals, 

The PUCT reserves the right to select the proposal containing the best bid 
considering the outcomes desired and offering the best value to Texas. The bidder 
shall furnish additional information that the Commission may reasonably require. 
The Commission’s evaluation of the proposals shall include: 

1. Charges for the service; 
i i .  Service enhancements proposed and; 
111. 

The bidder selected may not necessarily be funded for the full proposal price on 
mandatory-optional or desirable services if  the Commission determines that a 
different price is more appropriate. The payment arrangement (one time or recurring 
fee, for example) for optional or desirable services submitted by the bidder is subject 
to negotiation by the PUCT. 

6.4 

6.5 

6.6 

. . .  Technological sophistication of the network proposed. 

6.7 

6.8 Additions or replacements to the proposal will not be accepted after the closing date 
for receiving the proposal in the Central Records of the PUCT. Not withstanding the 
foregoing, if the Commission adds an addendum to the Request for Proposal after the 
proposal was submitted, then bidders may submit a proposal specifically addressing 
addendum. 

The location of the TRS center(s) must be in  Texas. However, the TRS Provider is 
allowed to reroute up to twenty (20) percent of the total traffic out to its other relay 
centers in other states if necessary to meet required average speed answer (ASA) and 
is cost effective. In addition, the TRS Provider can reroute up to 100% of emergency 
calls to other relay centers (including different TRS relay centers) if the 
circumstances so warrant. Special services such as Video Relay Interpreting (VRI), 
and Speech to Speech (STS) can be provided out of Texas if the bidder can clearly 
show the expense of such services are more cost effective at other locations. Special 
service call volume traffic does not have to be part of the 20% criteria. 

However, when other considerations are equal. preference will be given to a 
contractor whose primary place of business is in Texas or who will manage the 
project wholly from its offices in Texas. Additionally, the Commission shall also 
give preference, among proposals that are otherwise comparable, to a proposal 
submitted by a HUB. 

6.9 
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